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COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Compiaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


Date Received: Ton 24 ,j L010 hee, Number: | /@-bl 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: Dr. Betsy Hershey 
Premise Name: !ntegrative Veterinary Oncology 
Premise Address: 2501 N. 32nd St. 


City: Phoenix State: AL Zip Code: 85008 
Telephone: (602) 841-0626 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: Jessica Makinson 


Address: ee 


aR Gas : Gumenao¥ 
UY ees IOC Zip Code: "= 
Few vane Tce 
Home Telephone: Cell Telephone: <=" -——_- 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR MONE CLE FRQVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. & 


C. PATIENT INFORMATION (1): 
Bijou Makinson 


Name: 

Breed/Species; Wheaton Mutt 

Age: 12 Sex: F Color; Beige 
PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Dr. Sullivan @ Blue Pearl Veterinary Partners 
9875 W. Peoria Ave. Peoria, AZ 85345 
623-974-1520 

Dr. Audra MacCorkle @ Healing Touch Veterinary 
14474 Dickens St, Sherman Oaks, CA 91423 
(818) 453-8911 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 
Dr. Christing Sullivan and Dr. Jeff Skaqgs @ Blue Pearl Veterinary 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the bestLof my knowledge. Further, | authorize the release of 
any and all medicaj-fecoyds or information necessary to cOmplele the 


investigation of this case. (ae 


Signature: 


| 


Date: 
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F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Bijou and | lived in Los Angeles. We recieved a biopsy result on her lower left jaw 
concluded with squamous cell findings. We were treating holistically with Vitamin C drip 
therapy and accupuncture. Bijou did very well with the Vitamin C drip from Dr. Audra 
MacCorkle here in Los Angeles. They made her feel good. 

| drove Bijou to Phoenix to stay with my mother, Bette Jo Whitney for the holidays while 
| was traveling. After doing some research we found out that Dr. Hershey's office 
integrative Veterinary Oncology (IVO) does the Vitamin C drip therapy. 

Dr. Hershey's office was sent Bijou's medical records for a squamous cell finding in a 
biopsy of her left lower jaw. We were told we would have to have an intake exam first 
but they would do the vitamin c drip after that on the same day. 

My mother took Bijou for her exam and Vit C drip appointment on 12/28/17 around 1pm. 
After that Bijou was never the same. 

When my mother picked her up from the 3 hour drip (which they did privately) Bijou was 
sick and throwing up and doing very poorly. 

She took her back again the next day on 12/29/17 to Dr. Hershey's office needing 
anti-nausea medication. Bijou had been throwing up and not drinking or eating. They 
gave her a shot and accupunture they forgot to give her from the day before. That we 
had already paid for. 


Bijou's health declined very rapidly. My mother took her to Blue Pearl Veterinary on 
1/2/18. She was in renal failure. Blue Pearl repeatedly called to ask for Bijou's medical 
records to see what she was given at Integrative Veterinary Oncology (IVO). They told 
the office on more than 2 occations "They're aren't any." Blue Pearl never recieved the 
requested records that could have been an-important part of finding out what was wrong 
with Bijou. They are required to make medical records if they treat a dog especially if 
she was given an exam which we paid for. They are also required to send out 
requested records to other Vets. They did not. All we ever recieved from IVO was a 
reciept for services which are not medical records. 


Bijou passed away on 1/3/18. The necropsy reported Ethylene Glycol or Anti-Freeze in 
her system. Which she would have had no access to at home. We don't know what 
happened during these 3.hours under Dr. Hershey's care. We don't know if the vet 
techs took her on a walk for a potty break and she picked it up in the parking lot or if she 
was given something in the IV on accident. The office was very uncooperative during a 
very difficult time. if they had given us the proper medical records we would be able to 
put some of those pieces together and be able to put this behind us. Bijou was a 
cherished part of my family and she did not deserve careless treatment with her records 
or otherwise. Filing this report will not bring her back. But if it might keep another family 
from going through what we went through with Dr, Hershey's office then it will be worth 
it. 


Thank you, 
Jessica Makinson 


Rev 8.14.17 
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February 6, 2018 Re: 18-61 in Re: A.E. Hershey, D.V.M 


To Whom It May Concern; 


1am very saddened to hear of Bijou Makinson’s passing due to renal failure. My office had attempted to 
make contact with the owner on 1/2/18 as a follow-up to my recommendation to seek emergency care 
for Bijou but had not heard back from her. 


| had initially examined “Bijou” Makinson on December 28, 2017 for continued high dose IV vitamin C 
therapy that she had been receiving in California. My understanding is that Bijou was staying with the 
owner’s mother (Ms. Bette Jo Whitney) in Phoenix and would need to continue her treatments. Each 
patient | evaluate for the first time, regardless of whether we will be continuing an already established 
treatment plan, is scheduled as a new consultation and has an examination and the treatment plan is 
discussed with the owner. This initial consultation was performed on December 28", 2017 with the plan 
for administration of the vitamin C after the consultation. An examination fee was charged, although a 
recheck exam fee of $85.00 was charged rather than an initial consultation fee of $185.00 as a courtesy 
since Bijou was seeing me for continuation of a treatment rather than a new treatment plan. Blood 
work was not performed at this visit prior to vitamin C therapy as the patient had comprehensive 
bloodwork performed by the referring veterinarian 2 months prior and | did not see a medical reason to 
repeat it at her visit on Dec 28th. 


Bijou was admitted for vitamin C treatment. The owner’s representative (mother) signed an informed 
consent to give the IV vitamin C therapy and left Bijou in our care. The administration of high dose IV 
vitamin C therapy takes several hours; 2 hours just for the infusion itself and an additional 1 hour or 
longer between preparation of the treatment infusion, placement of an !V catheter and breaks for 
walking the patient to urinate. We generally do not have the owner’s present for the treatment given 
the length of the treatment and continuous monitoring of the patient performed by the staff. The 
patient is given treatment in a room where other patients are also undergoing treatment, including 
chemotherapy and therefore owners are not present, Bijou had some vomiting toward the end of her 
vitamin C treatment which is a common side effect of the high dose treatment. This generally resolves 
within 24-48 hours post treatment and is usually minimal and self limiting. Anti-emetics are often 
prescribed to lessen the nausea. Acupuncture had been discussed with the owner and was planned for 
12/28 but | had forgotten to administer the acupuncture treatment. However, the owner was not 
charged for the acupuncture treatment that she did not receive on 12/28, nor was she charged for. th 
acupuncture that was administered on 12/29 (see enclosed invoices). ou 
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On 12/29 at approximately 12:00 pm Ms. Whitney called to report that Bijou was not feeling well, was 
listless, lethargic, not eating and acting scared. Our office offered to either see Bijou or call in anti- 
nausea medication to a local pharmacy as | believed Bijou was experiencing nausea post vitamin C 
therapy. The owner elected to try the anti-nausea medication and gave a number for a Walmart to call 
in the prescription. The owner also asked why acupuncture had not been performed at her visit the 
previous day. | had the staff apologize for the oversight and offer a free session of acupuncture at her 
next appointment. 


Ms. Whitney called at 5:15 and 5:20 pm as she was at Walmart to pick up the prescription and the 
medication had not been called in. | myself then called in a prescription to Walmart for metoclopramide 
which the pharmacy stated they would have ready in 30 minutes. | then called Ms. Whitney to 
apologize for the delay in calling in the medication for Bijou. As she was concerned and very upset, | 
offered to have her bring Bijou into the office after hours for supportive care. On examination, Bijou was 
quiet but no other abnormalities were apparent. The owner declined taking her temperature but her 
pulse, respiration, gum color and CRT were normal. Her gums were slightly tacky and | suspected she 
was mildly dehydrated. | still suspected nausea post vitamin C at this time and treated Bijou with a 
cerenia injection SQ for nausea, 350 ml SQ Sodium chloride, and acupuncture. Bijou was sent home 
with ondansetron for administration at home. This treatment was performed as a courtesy to the client 
and the client was not charged for the treatment or medications dispensed. 


Ms. Whitney called on 1/2/18 to report that Bijou was still not doing well; not eating at all, lethargic and 
shaking. Ms. Whitney indicated to the staff member that took the call (Cheryl) when | advised Bijou be 
seen that she could not drop off Bijou in the morning and could not bring in until 3-4 pm as her brother- 
in-law passed away and the memorial service was from 12-3pm. Ms. Whitney lives 1 hour away from 
the IVO clinic. | recommended blood work and chest X-rays be performed to further evaluate Bijou. A 
second staff member called Ms. Whitney back (Melissa) and explained in more detail that since her 
symptoms were persistent that | was concerned about something other than nausea from the vitamin C 
treatment was the cause. Melissa reiterated the recommendation for labwork and chest X-rays. The 
owner again indicated that she had a funeral service to attend and she will miss it if she brought Bijou in 
to see us. Melissa then recommend to Ms. Whitney if she could not bring Bijou to Integrative Veterinary 
Oncology (IVO)}, then to please take her to an emergency clinic. Ms. Whitney informed us that Bijou was 
now having a bloody nose. She informed Melissa she would call us and let us know what she decides. 
At 6:19 pm on 1/2/18 a staff member (Becca) tried to reach Ms. Whitney to see if Bijou was taken to an 
emergency clinic or if she would like me to evaluate Bijou the following day (1/3/18). The staff member 
noted in the record that Ms. Whitney’s mailbox was full and she was unable to leave a message. That 
phone call was the last communication we attempted with the client. 


Blue Pearl was faxed pertinent IVO records on 1/3/18 (see enclosed fax cover letter). If BluePearl did 
not receive these records, | was unaware. To my knowledge, the doctors at Blue Pearl did not call and 
ask to speak to me directly regarding Bijou’s treatment which | would have been happy to do. | do not 
normally send exam progress notes or actual treatment protocol sheets to veterinarians as | feel the 
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discharge instruction | write for the owner and referring veterinarians are a comprehensive summary in 
explaining treatment that was performed and any concerns or abnormalities observed at the visit. The 
owners are always provided a copy of the discharge instructions. | am not sure whether Ms. Whitney 
did not get a copy of the discharges at the 12/28 visit or lost them, but a copy of the discharges was 
emailed to Ms. Whitney on 12/29 (see enclosed email correspondence). | personally gave Ms. Whitney 
a copy of the discharge instructions from the 12/29 visit. A copy of the discharges from 12/28 was also 
faxed to Dr. Audra MacCorkle (note the fax stamp on the discharges), but was inadvertently not faxed 
for the 12/29 visit. 


| understand from the owners complaint that the necropsy performed on Bijou confirmed ethylene 
glycol toxicity. | do not have ethylene glycol or anti-freeze on my clinic premises and therefore Bijou did 
not have exposure to this toxin during her time at IVO. Any treatment administered to a patient, vitamin 
C or otherwise, is double checked by a second staff member to ensure the drug and amount to be 
administered are correct. Thus, | can be certain that the correct drug (vitamin C) in the correct amount 
was given to the patient (see treatment sheet initialed by 2 technicians) and an accident did not occur in 
Bijou’s treatment. The vitamin C is placed in a bag with sodium chloride and infused over 2 hours. We 
have given this treatment at the same dose as Bijou received or even higher without major side effects, 
other than transient and self-limiting nausea. | have never seen renal failure as a side effect of this 
treatment. Bijou was walked outside to urinate during the course of her treatment, sometime between 
the start of her infusion at 2:54 pm and the end of her infusion at 5:45 pm. The patients are walked 
outside on a leash under direct staff supervision through a concrete courtyard area onto a smail area of 
grass/dirt. Patient are not walked through the parking lot and even if there had been an anti-freeze teak 
from a car, Bijou would not have had access to it. 


| do not believe that Bijou’s renal failure was a result of the vitamin C therapy nor did she have access to 
ethylene glycol or antifreeze at my office. | believe that | and my staff responded appropriately and 
compassionately to the owner's concerns throughout the several days leading up to her visit to Blue 
Pearl. Copies of discharge instructions detailing her vitamin C treatment as well as her supportive care 
on 12/29 were faxed to Blue Pearl as requested. The initial discharge instructions from 12/28 were also 
faxed to Dr. MacCorkle. The owner’s mother (Ms. Whitney) received copies either in person or via email 
of the discharge instructions for both of Bijou’s visits with IVO. 


Respectfully, 


f 


Dr. A. Elizabeth (Betsy) Hershey, DVM, DACVIM (Oncology), CVA 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christina Tran, D.V.M. 
Mary Williams 


STAFF PRESENT: Tracy Riendeau, CVT — Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-6] 
Complainant(s}): Jessica Makinson 
Respondent(s): A. E. Hershey, D.V.M. (License: 3930) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 1/29/18 Laws as Amended July 2014 
Committee Discussion: 5/1/18 (Salmon); Rules as Revised September 
Board IIR: 6/20/18 2013 (Yellow). 


On December 28, 2017, “Bijou,” a 12-year-old female Wheaton mix was presented to 
Respondent for IV Vitamin C therapy for squamous cell carcinoma. The dog had post- 
therapy vomiting and continued to decline despite treatment. 

On January 2, 2018, the dog was presented to Blue Pearl on emergency for vomiting, 
diarrhea, anorexia, and lethargy. Diagnostics revealed the dog had severe azotemia and 
the dog was euthanized later that evening. Necropsy results revealed ethylene glycol 
toxicity. 


Complainant contends Respondent was negligent in the care of the dog. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
¢ Complainant(s) narrative: Jessica Makinson 
e Respondent(s) narrative/medical record: A. E. Hershey, DVM 
e Consulting Veterinarian(s) narrative/medical record: Christine Sullivan, DVM — Blue Pear! 
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18-61, A. E. HERSHEY, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. Complainant explained that the dog was diagnosed with squamous cell carcinoma of the 
low lower left jaw and was being treated holistically with Vitamin C drip therapy and 
acupuncture in California. She drove to Phoenix to leave the dog with her mother, Ms. Whitney, 
while she traveled for the holidays. After doing research, Complainant found Respondent 
performed Vitamin C drip therapy; the dog’s medical records were forwarded to Respondent 
and an appointment was scheduled. 


2. On December 28, 2017, the dog was presented to Respondent by Complainant's mother for 
treatment. Upon exam, the dog had a weight = 24.6 pounds, temperature = 100.6 degrees, a 
pulse rate = 140bpm and a respiration rate = panting. The dog had six Vitamin C therapies since 
being diagnosed with oral squamous cell carcinoma. Respondent stated that she did not 
perform blood work prior to treatment as the dog had a full workup 2 months prior and she did 
not see a medical reason to repeat it. An IV catheter was placed and the dog was 
administered 49mLs (12.3g) of Vitamin C in a 250mL bad of NaCl at 150mLs/hr. Towards the end 
of the treatment, the dog had some vomiting, which is a common side effect of the high dose 
treatment. Respondent stated that this generally resolves within 24 — 48 hours post treatment and 
is usually minimal and self-limiting. The dog was discharged later that day with instructions to 
recheck twice a week for Vitamin C therapy. Acupuncture was planned to be performed but 
Respondent forgot to administer the treatment. 


3. The following day, Ms. Whitney called to report that the dog was lethargic, not eating and not 
acting herself. Respondent offered to see the dog or call in an anti-nausea prescription to a 
local pharmacy; Ms. Whitney elected to try the medication. Ms. Whitney then questioned why 
the acupuncture treatment was not performed — staff explained it was an oversight and offered 
a free session at the next appointment. 


4. Later that day, Ms. Whitney called from her pharmacy stating the prescription had not been 
called in yet and was upset. Respondent called in the prescription and offered to see the dog 
after hours for supportive care. 


5. That afternoon the dog was presented to Respondent for an exam. The dog had a heart rate 
= 120bpm and a respiration rate = panting; no weight was noted and Ms. Whitney declined the 
dog's temperature be taken. Respondent felt the dog was mildly dehydrated and administered 
and discharged the dog with the following: 
a. 350mLs SQ fluids (type not documented in medical record -sodium chloride according to 
narrative); 

b, Cerenia 11mg {1.1mL) SQ; 

c. Acupuncture; and 

d. Ondansetron 4mgq, 20 tablets; give % tablet orally twice a day for nausea. 


6. On January 2, 2018, Ms. Whitney called to report that the dog was still not doing well — not 
eating, lethargic and shaking. Due to the long drive to the premise and a family memorial 
service, Ms. Whitney could not drop the dog off with Respondent. Respondent's staff advised Ms. 
Whitney that Respondent was concerned the dog's symptoms were not related to the Vitamin C 
therapy and recommended blood work and thoracic radiographs. Ms. Whitney further reported 
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18-61,A.E. HERSHEY, DVM 


that the dog's nose started bleeding. Respondent's staff recommended getting the dog in for 
Respondent to evaluate or go to an emergency facility. 


7, Later that day, Ms. Whitney presented the dog to an emergency facility and was evaluated 
by Dr. Sullivan. The dog was hospitalized for IV treatment and diagnostics. Diagnostics revealed 
severe azotemia and no further diagnostics were approved until Complainant could return to 
town; hospitalization and treatment continued. Urine production was monitored and it was 
determined that the dog had anuric renal failure. 


8. The dog began to seizure and Dr. Skaggs, the doctor on duty, recommended the dog be 
humanely euthanized. Ms. Whitney agreed and the dog was humanely euthanized. 


9. Anecropsy was performed which revealed ethylene glycol toxicity. 

10. Complainant expressed concerns Respondent may have somehow been responsible for the 
dog being exposed to ethylene glycol. Respondent denies the dog had any access to ethylene 
glycol while in her care. 


COMMITTEE DISCUSSION: 


The Committee discussed that this case was a mystery. However, they did not feel that 
Respondent was responsible for getting into ethylene glycol. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that sewuislaiant of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: If was moved and seconded the Board: 
Dismiss this issue with no violation, 
Vote: The motion was approved with a vote of 4 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 


ae 


other iy usd to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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